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TEACHING EXPERIENCE

Rutgers University, Newark, New Jersey 2006-Present

Assistant Professor of Professional Practice

Management Science & Information Systems

Courses taught: Artificial Intelligence and Machine Learning, Statistical Methods in Business, Data
Structures, Structured Programming using JAVA, Python, Production and Operations Management, Data
Warehousing and Data Mining, Computer Networking Analysis, Business Research Method, Office 365,
Electronic Commerce, and Introduction to the MIS

New York University, New York, New York 2000, 2020
Adjunct Instructor, Computer Science Department Graduate Study
Course taught: Electronic Commerce, Database Programming

Rutgers University, New Brunswick, New Jersey
Adjunct Professor, Graduate School of Management 1999-2006
Courses taught: Electronic Commerce, Object-Oriented using C++, and Financial Statement Analysis.

AWARDS and RECOGNITIONS

Rutgers University MSIS Department 2018, 2019
MIS Excellence Award

Rutgers University Newark Student Governing Association 2016, 2017

Excellence in Business Award

This Students' Choice Awards was initiated by all students from Newark Campus. 700 faculties were
nominated as candidates on the ballots. Students voted based on which professors impacted their lives the
most. Only the top 15 faculty were selected as finalists. This was a campus wide recognition.

Rutgers University Newark Dean’s Advisory Council (DAC) 2012 to 2015
“MIS Professor of the year” Award

MEMBERSHIP and LICENSE

Chia-Siou Educational Foundation Board of Director 2008-Present
University Senator, Rutgers University 2008-2010
Member, New Jersey Chinese American Chamber of Commerce 2005-2010
Member, International Business Brokers Association (IBBA) 2005-Present
Certified Business Intermediary (CBI) from IBBA 2006-Present
Board Director, Institute of Management Accountant 1999-2000
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PROFESSIONAL DEVELOPMENT

Completed the Rutgers Doctor of Business Administration degree in April 2023.

Attended 2nd Annual New Jersey Business Education CEO Summit, Rutgers New Brunswick
Campus March 14, 2014

Completed Rutgers Forensic Accounting 22:010:664 course with an “A” grade in 2013. This is part
of the continued education effort to better the teaching development.

Attended the 28" "World Continuous Auditing & Reporting Symposium” WCARS- RBS-Newark-
November 8-9, 2013.

FULL-TIME EMPLOYMENT HISTORY
Rutgers University, Newark, NJ 2006-Present

ASSISTANT PROFESSOR OF PROFESSIONAL PRACTICE

Co-Director of MIS Association (MISA) in 2016 to Present: Supervised MIS Association, a MIS
student’s organization as their consultant in career development and technical knowledge transfers.
Coordinated Rutgers Canvas migration process through volunteering as the point of contact person
for the coordinating efforts for our department in 2020.

Coordinated from 2018 to present undergraduate assessment plan for the Management Information
System courses on both New Brunswick and Newark campus. This assessment is part of the
accreditation process. This required all MIS instructors to follow the standard of assessing students’
ability in SQL.

Got invited to teach in the summer of 2020 to present at the Rutgers University Newark B-Star
program and received very high student rating.

Got invited to teach in the summer of 2016 to 2022 at the Rutgers University Newark Institute at
NENU (Chang Chun, China) and received very high student rating.

Volunteered to organize summer program with other University students to visit few colleges and
high schools in China from 2008 to 2019 to promote Rutgers programs and American culture.
Served more than 3,000 high school students in China over the past years.

Received “MIS Professor of the year” by The Dean's Advisory Council (DAC) in 2015.

Received multiple awards three years in a row (2012 to 2014) from the students’ Professor Polls
Survey sponsored by The Dean's Advisory Council (DAC) in Newark campus. Awards including
“Most Promising Professor”, “Most Motivational”, “Most Engaging”, “Most Knowledgeable”,
“Most Entertaining” and “Most Sociable” Professor awards.

Created new courses for Newark and New Brunswick RBS elective classes related to “Data Mining
and Data Warehousing”, and “Relational Database and Web Development” from 2013 to 2016.
Taught Undergraduate and MBA courses in Business and Information Systems related subjects.
Served a 3-year term of University Senate representing Newark Campus.

Volunteered to be MBA first-year student Mentor to assist newcomers to adjust to the new
environment.

Calder Associates, Tinton Falls, NJ 2003-2006

DIRECTOR, BUSINESS SALES

Deals with $500,000 to 10 million transactions.

Closed both business and commercial real estate transactions of totals of 2 million in first six months of 2006.
Frequent Seminars speakers in the Chinese Community in New Jersey area.

Responsible for new business client acquisition, analysis of business operation, and negotiating the

best possible deals for the sellers.

Utilize Finance and Accounting background to facilitate discussion between sellers and buyers for

the optimal closing price.

Frequent publications of business sales related articles in statewide magazines.
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Johnson & Johnson World Headquarters, New Brunswick, NJ 1997-2003

PROJECT MANAGER

o Responsible for project management, streamline the Corporate Financial Data Collection Release
Process and guide group members in thorough approach to solving the release related problems.

e Work with Tax department, Treasury, Risk Management, Headquarters Accounting, and other
affiliates for their ongoing partnership relationship.

e Provided technical consultation to convert this Windows-based application to Web-based financial
reporting system.

Bell Communication Research (Bellcore), Piscataway, NJ 1995-1997

PROJECT MANAGER

Accomplishments:

e Led the launching task committee of corporate Executive Information System, which allowed
corporate executives to view the latest financial and Human Resources data with an easy-to-use point
and click drill down methodologies.

e Successfully deployed corporate software to 5,600 employees with unattended installation process.

e Coordinated the cross-departmental teams as a liaison between technical and financial departments to
come up with viable information technology solutions.

International Business Machines (IBM), Southbury, CT 1992-1994
Sr. ASSOCIATE PROGRAMMER

Responsible for project management and internal consulting for the new architecture. Developed appropriate
operating standard in assisting in the implementation of the software design.

Accomplishments:
e Granted IBM Informal Award in 1992 for the error-free software delivery. This software was
successfully developed to utilize MVS mainframe as disk storage for the UNIX-based workstation.
e Designed, implemented, and tested the security features of the client portion of Time Reporting
Systems for 150,000 users.

Baylor College of Medicine, Houston, Texas 1989-1992
SYSTEM PROGRAMMER

Managed departmental computer resources. Supported 80 users with only 2 computer staff. Provided network
administration, programming, users support and training.

EDUCATION

Rutgers University School of Business, Newark, New Jersey, USA

Doctor of Business Administration (DBA) 2023
Advisors: Dr. Jaideep Vaidya, Dr. Michael Katehakis, Dr. Kemal Gursoy

Master of Business Administration (MBA) — Finance Concentration 1997
Cambridge University, Cambridge, UK 1996

International Program Exchange Scholar
University of Houston-Clear Lake, Houston, Texas, USA

Master of Computer Information Systems 1991
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