Post-Pandemic Supply Chain and Healthcare Management Conference

Co-hosted by Rutgers Supply Chain Management Department and Institute for Supply Management with support

from Rutgers Business School Dean’s Office

June 3-4, 2021
Schedule

Morning session on Thursday, June 3, 2021

Session Chairs
Michael R. Galbreth

Professor, Pilot Corporation Chair, Department Head of Business Analytics and Statistics, University of Tennessee

Senior Editor for Sustainable Operations at Production & Operations Management
Mingzhou Jin

Professor at University of Tennessee, IISE Fellow

Executive Editor of the Journal of Cleaner Production

Time Speakers/Panelists

Topics

8:00-8:10 Lei Lei
Dean, Rutgers Business School

Tom Derry
Chief Executive Officer at Institute for Supply Management

Opening Remarks

8:10-9:00 Max Shen

Vice President at University of Hong Kong

Chancellor's Professor at UC-Berkeley

President-Elect of Production and Operations Management Society

Strengthening Supply Chain
Resilience During COVID-19

9:00-9:40 Vikram Tiwari

Associate Professor of Management at Owen Graduate School of Management;
Associate Professor of Anesthesiology and Associate Professor of Biomedical
Informatics at the School of Medicine, Vanderbilt University Medical Center;
Director, Surgical Business Analytics at the Vanderbilt University Medical Center

Applying Operations
Research for Hospital
Capacity Management
during COVID-19 Pandemic,
and the Lessons for the
Post-Pandemic Period

9:40-10:20 Lian Qi
Conference Chair
Department Chair of Supply Chain Management, Rutgers University

Best Paper Awards

10:20-10:30 | Break

10:30-11:20 | David Simchi-Levi
Professor at MIT
Editor-in-Chief of Management Science

Supply Chain Resiliency and
the Need for Stress-Tests

11:20-12:00 | Joy Liu
PhD student, Emory University

Nudging Patient Choice by
Messaging

12:00-12:50 | Panel Discussion

Gonzalo Canteros-Paz

Vice President, Global Supply and Strategy, Colgate-Palmolive

David Quintanilla

Director, BBM Planning & Warehousing Operations North America at Bosch USA
Rajiv Saxena

Senior Vice President, Supply Chain Solutions & Innovation, Kenco Group
Moderator: Mingzhou Jin

Professor at University of Tennessee, IISE Fellow

Impacts of the Pandemic on
Supply Chain Management

12:50-13:30 | Lunch Break




Afternoon session on Thursday, June 3, 2021

Session Chairs

Michael L. Pinedo

Julius Schlesinger Professor of Operations Management at NYU

Department Editor of Production and Operations Management,

Associate Editor of Management Science and Manufacturing and Services Operations Management
Wengiang Xiao

Associate Professor of Information, Operations and Management Sciences at NYU

Associate Editor of Management Science, Senior Editor of Production and Operations Management

13:30-14:20 | Christopher S. Tang
UCLA Distinguished Professor and Edward W. Carter Chair in Business Administration
Former Editor-in-Chief of Manufacturing & Service Operations Management

Supply Chain Resilience:
Ideas motivated by the
COVID pandemic

14:20-15:10 | Len DeCandia

Chief Procurement Officer, Johnson & Johnson

Accelerating Partnerships
and Advanced Supplier
Management Practices

15:10-15:20 | Break

15:20-16:10 | Subodha Kumar

Paul R. Anderson Distinguished Professor at Temple University's Fox School of Business
Deputy Editor and a Department Editor of Production and Operations Management

Emerging Business Analytics
and Disruptive Technologies
Related Issues in Operations
Management, Information
Systems, and Marketing

16:10-16:50 | Tinglong Dai

Professor of Operations Management at Johns Hopkins Carey Business School; Leading
Faculty at Johns Hopkins Business of Health Initiative;

Associate Editor of Manufacturing & Service Operations Management; Senior Editor of
Production and Operations Management

Does Transportation Mean
Transplantation? Impact of
New Airline Routes on
Sharing of Cadaveric Kidneys




Morning session on Friday, June 4, 2021

Session Chairs

Anand Nair

Eli Broad Endowed Professor at Michigan State University
Co-Department Editor (Healthcare) of Journal of Operations Management
David (Xin) Ding

Director, Master of Science in Healthcare Analytics and Intelligence, Rutgers University

Time Speakers/Panelists

Topics

8:00-8:50 Steve Kiewiet

Chief Commercial Officer, Intalere

Lessons in Leadership:
Looking back at 2020

8:50-9:40 Panel Discussion 1

James R. (Jim) Francis

Chair, Supply Chain Management at Mayo Clinic

Anne Robinson

Chief Strategy Officer, Kinaxis, past President of INFORMS

Bob Taylor

SVP, RWJB Health Supply Chain

Moderator: David Ding

Director for MS in Healthcare Analytics and Intelligence, Rutgers Business School

Data-driven planning for
future healthcare supply
chain

9:40-10:00 Break

10:00-10:50 | VivianS. Lee
President of Health Platforms at Verily Life Sciences (an Alphabet company)

Lessons from Covid-19:
Accelerating The Long Fix

10:50-11:40 | Panel Discussion 2

Tinglong Dai

Professor of Operations Management at Johns Hopkins Carey Business School; Leading
Faculty at Johns Hopkins Business of Health Initiative

Diwas KC

Professor of Information Systems & Operations Management

Caldwell Research Fellow at Emory University

Prashant Yadav

Affiliate Professor of Technology and Operations Management at INSEAD
Moderator: Anand Nair

Eli Broad Endowed Professor, Michigan State University

Academic round table on
healthcare supply chain

11:40-12:30 | Panel Discussion 3

Chris Donovan

Executive Director Enterprise Analytics - Cleveland Clinic
Robbie Freeman

Vice President, Clinical Innovation, Mount Sinai

Chris Hutchins

VP, Chief Data & Analytics Officer, NorthWell
Moderator: Bruce Douglas

HDAA Program Director

Data analytics applications
for COVID

12:30-13:00 | Lunch Break




Afternoon session on Friday, June 4, 2021

Session Chair

Ming Hu

University of Toronto Distinguished Professor of Business Operations and Analytics
Editor-in-Chief of Naval Research Logistics

13:00-13:50 | Sanjay Mehrotra

Professor of Industrial Engineering and Management Sciences
Director, Center for Engineering Health

Northwestern University

Location Decisions for
Testing and Vaccination
Using Decision Dependent
Utilities

13:50-14:30 | Hamsa Sridhar Bastani
Assistant Professor of Operations, Information and Decisions
Wharton School, University of Pennsylvania

Deploying an Artificial
Intelligence System for
COVID-19 Testing at the
Greek Border

14:30-15:10 | Xinyu Cao
Assistant Professor of Marketing
NYU Stern

The Impact of COVID-19
Pandemic on Gig Economy
Labor Supply

15:10-15:20 | Break

15:20-16:10 | John Birge

Jerry W. and Carol Lee Levin Distinguished Service Professor of Operations
Management at University of Chicago Booth School of Business
Editor-in-Chief of Operations Research

Supply Chain Effects of the
COVID-19 Pandemic and
their Implications for
Network Design

16:10-16:50 | Guangwen Kong
Assistant Professor
Fox School of Business, Temple University

No Panic in Pandemic: The
Impact of Individual Choice
on Public Health Policy and
Vaccine Priority

16:50-17:30 | Linwei Xin
Assistant professor of Operations Management
University of Chicago Booth School of Business

The Future of E-commerce
Order Fulfillment




